Privacy Policy (last revised on JULY 24, 2017)
The California Association of Social Rehabilitation Agencies (“CASRA”) is committed to protecting the privacy of
individuals, companies and organizations that visit this website (“Site”) (“Visitors”) and organizations that are
members of CASRA (“Member Organizations”). This Privacy Statement describes CASRA’s privacy practices with
respect to use of the Site.
In addition to acceptance of and compliance with CASRA’s Terms of Use, each Member Organization’s (including
any of its employees, officers, directors, agents, consultants or other representatives, all of whom will be
collectively referred to herein as “Members”) or Visitor’s use of this Site is also conditioned on his/her/its
acceptance of this Privacy Policy. If you have any questions about this Privacy Policy or CASRA’s information
practices, please contact CASRA at (925) 229-2300 or send an email to casra@casra.org. IF YOU DO NOT ACCEPT
THIS PRIVACY POLICY, NEITHER YOU NOR YOUR ORGANIZATION (as applicable) HAS ANY LICENSE OR RIGHT TO
USE THE SITE AND YOU SHOULD EXIT THE SITE.
The Site
The Site is managed by CASRA and its third party software and hosting services providers (for the remainder of
this Privacy Policy, collectively, “CASRA”). As set forth in the Terms of Use, if you link to any third party websites
via the Site, such third party sites are governed by their respective terms of use and privacy policies.
Information Collected
When expressing an interest in obtaining additional information about CASRA or becoming a Member
Organization, CASRA requires Visitors and Member Organizations to provide contact information (name,
organization name, address, phone number and email address, collectively, “Contact Information”) to enable
CASRA to email information in reply.
As you navigate the Site, the CASRA may also collect information through the use of commonly-used
information-gathering tools such as cookies and Web beacons (“Site Navigational Information”). Site
Navigational Information includes standard information from a Web browser (such as browser type and browser
language), an Internet Protocol (“IP”) address and the actions taken on the Site (such as the pages viewed and
the links clicked).
CASRA may use cookies or Web beacons to make interactions with the Site easy and meaningful and to improve
the Site and email communications. When a Visitor or Member visits the Site, CASRA’s servers may send a
cookie to that individual’s computer that only recognizes that individual’s Web browser. All individuals remain
anonymous to CASRA until someone chooses to submit Contact Information. When an individual visits the Site,
CASRA collects that person’s IP address to track and aggregate non-personal information.
The CASRA may conduct online polls or surveys on the Site or via a third party online- and/or email-based survey
tool and ask participants to provide information that is not personally-identifiable in the course thereof, i.e., city
or state of residence, age or gender.
CASRA offers Visitors and Members that provide any Contact Information the ability to update or change such
information at any time. To update Contact Information, please email casra@casra.org or call (925) 229-2300.
Children under the age of eighteen should not provide any personal information on this Site. CASRA complies
with all applicable laws that provide additional privacy protections for children who use the Internet and, in the
course of such compliance, CASRA will not retain any information provided by a Visitor or other individual whom
we know to be under 18.
Use of Collected Information
CASRA uses Contact Information to circulate its newsletter, provide information to its Member Organizations
and otherwise fulfill its obligations to its Member Organizations.
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CASRA uses Site Navigational Information to operate and improve the Site. CASRA may also use Site Navigational
Information alone or in combination with Contact Information to provide information about CASRA and its
operations, respond to requests for information, or fulfill CASRA’s legal and regulatory obligations.
As between CASRA and all other third parties, CASRA is the sole owner of Contact Information and does not sell,
share or rent this Information to any third parties except as disclosed herein. CASRA may store Contact
Information itself or arrange for storage in databases maintained by CASRA’s software vendors or hosted
services providers; CASRA retains all right, title and interest in and to such databases and the Contact
Information contained therein; provided that nothing herein limits or eliminates a Member Organization’s or a
Visitor’s ownership of any and all information that it submits to the Site.
Sharing of Collected Information
Service Providers
CASRA may share its Member Organizations’ Contact Information with third party service providers and vendors
so that these entities can provide or offer services to Member Organizations and ensure the quality of such
Services. CASRA will post a current list of its Member Organizations on the Site, which list may include staff
names and titles; provided that, on a Member Organization’s request, CASRA will delete that Member
Organization from this list.
CASRA does not share, sell, rent or trade any Contact Information or any information generated by or resident
on the Site with third parties for promotional, marketing or advertising purposes. CASRA does not authorize the
collection of Contact Information by third parties through advertising technologies deployed on the Site.
Compelled Disclosure
CASRA reserves the right to use or disclose information, including Contact Information, if required by law or if
CASRA reasonably believes that use or disclosure is necessary to protect CASRA’s rights and/or to comply with a
judicial proceeding, court order, or legal process.
Aggregate and Anonymous Information
CASRA may share aggregate and/or anonymous information about Members or Visitors with third parties for
marketing, research or similar purposes.
Social Media Features
The Site may use social media features such as the Facebook “like” button ("Social Media Features"), which may
collect IP addresses and set cookies to enable its features to function properly. Social Media Features are either
hosted by a third party or hosted directly on the Site. Any Visitor’s or Member’s interactions with these Features
are governed by the privacy policy of the company providing the relevant Social Media Features.
Business Transfers
If CASRA is acquired by or merges with another entity or all or substantially all its assets or operations are
transferred to another entity, CASRA may transfer its Contact Information to that new entity.
Security
CASRA and its third party software vendors and hosting services providers employ industry-standard
administrative, technical, organizational and physical measures in compliance with applicable laws and
regulations to protect the security of CASRA’s Contact Information and to protect against unauthorized access
thereto or the unauthorized use or disclosure thereof.
Do Not Track – California disclosure
Currently, various browsers – including Internet Explorer, Firefox, and Safari – offer a “do not track” or “DNT”
option that relies on a technology known as a DNT header, which sends a signal to websites visited by the user
about the user's browser DNT preference setting. CASRA does not currently commit to responding to browsers'
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DNT signals with respect to the Site, in part because no common industry standard for DNT has been adopted by
industry groups, technology companies or regulators, including no consistent standard of interpreting user
intent. CASRA takes privacy and meaningful choice seriously and will make efforts to continue to monitor
developments around DNT browser technology and the implementation of a standard.
Changes to this Privacy Policy
CASRA reserves the right to change this Privacy Policy at any time. CASRA will use all diligent efforts to provide
notification of any material changes to this Privacy Policy through the Site at least 30 days prior to the
implementation of such change.
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